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DOWN ESPANA - the Spanish Federation of Down Syndrome Institutions — has
established a Quality Management System, whose scope is:

“Design and Development of programs to help people with Down syndrome and their
families. Services for the coordination of the federated institutions in order to access
to funds, public or private capital, aimed at intervention in this group and information
dissemination services to raise awareness among society”.

The Management of DOWN ESPANA states that its management strategy is based on the
following values:

Commitment to people with Down syndrome and their families
Transparency in our actions.
innovation to improve in our every day work.

Leadership in claiming and defending the rights covered by the Convention on the Rights
of Persons with Disabilities.

Inclusive perspective in all actions, activities and programs.

The commitments assumed by DOWN ESPANA's Management within this framework are:

Establish and review Quality Objectives.
Accomplish requirements applicable to our activity, including current legislation.

Establish and maintain an effective Quality Management System and continually improve
it.

The Quality Management System is based on the UNE-EN-ISO 9001: 2015 Standard.
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